Balranald Cottage T&C’s
Please read the following, if there is something you would like to discuss please contact us
and we will do our best to be flexible.
The terms and conditions (together with those stated or reasonable implied anywhere on
any page of the Balranald Cottage website) apply to all holidays at Balranald Cottage.
1) You must be 18 or more years of age to make a booking. You shall be responsible for
complying with these terms and conditions subject to any variation thereto agreed
in writing between you and us.
2) The period of hire shall be from 1600hrs on the first day, terminating at 1100hrs on
the last day.
3) A non- refundable deposit of 20% becomes payable at the time of reservation for the
full period booked. Full payment is due 60 days prior to arrival.
For bookings made two calendar months of less before the start of your holiday, the
full amount payable for your holiday is required to be paid at reservation.
4) If you wish to cancel, please let us know, by phone or email. In the event of
cancellation within 60 days of arrival, all monies will be forfeit unless another
customer books the Cottage.
5) You shall be responsible for the actions of yourself and any member of your party.
You must take reasonable care of Balranald Cottage and leave it clean and tidy at the
end of your holiday. You will be charged the cost of making good any damage
including excessive soling of carpets, upholstery and other damage or loss caused or
permitted by you or any member of your party.
6) You are responsible for antisocial, un-neighbourly, reckless or criminal conduct by
you or criminal conduct by you or a member of your party during your occupation of
Balranald Cottage.
7) We reserve the right to remove person or persons from the property due to
unreasonable behaviour, damage to the property, or exceeding the stated
occupancy. In this case refund will be at the discretion of the owners.
8) No smoking is allowed inside Balranald Cottage.
9) Guests agree to only use the wood burner if they are competent to do so and having
fully read and understood the instructions given on arrival.
10) No liability shall be accepted by us for loss, damage or theft of personal property
belonging to guests, either in the property or in/to cars, bicycles or other vehicles
left on the property. Nor shall liability be accepted by us for accident or injury to
guests, either within the property or outside

11) Adverse Travel Condition. Where there are ferry/plane disruptions due to bad
weather conditions or any form of industrial action, Balranald Cottage can not be
held responsible for non-arrival and no refunds will be given.
12) To minimise the cost and inconvenience of cancelled bookings we strongly advise
you take out holiday insurance.
13) Tarrif: prices include, Electricty (up to £20/wk) guest shall be liable for paying any
electricity costs greater than £20/wk. linen, towels, WiFi, welcome pack.
14) Please do inform us as soon as possible if you have a complaint with your
accommodation or if you find that anything is faulty within the accommodation that
needs our attention, so that we can assist and repair or make alternative
arrangements. Due to the limited period of hire, it may not be possible to repaid
such items during the period of hire.
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